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Office of the Comptroller of the Currency
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FEDERAL RESERVE SYSTEM
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FEDERAL DEPOSIT INSURANCE CORPORATION
12 CFR Part 345
RIN —

DEPARTMENT OF THE TREASURY
Office of Thrift Supervision

12 CFR Part 563e

[Docket No. ]

RIN ------es e -

Community Reinvestment Act

AGENCIES: Office of the Comptroller of the Currency (OCC), Department of the

Treasury; Board of Governors of the Federal Reserve System (Board); Federal Deposit
Insurance Corporation (FDIC); Office of Thrift Supervision (OTS), Department of the
Treasury (collectively, the agenc ies).

ACTION: Withdrawa of statement of policy

SUMMARY: The agencies are withdrawing their joint statement of policy entitled “ Statement
of the Federal Financial Supervisory Agencies Regarding the Community Reinvestment Act”
(the Statement) due to the determination that the Statement has become obsolete and provides
guidance that is currently inconsistent with the Community Reinvestment Act (CRA)

regulations as revised in 1995, which became fully effective on July 1, 1997.
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EFFECTIVE DATE: The removal of the Statement of Policy is effective [Insert date of
publication in the Federal Register.]
FOR FURTHER INFORMATION CONTACT:
QCC: Stephen M. Cross, Deputy Comptroller for Compliance, (202) 874-5216; or Margaret
Hesse, Senior Attorney, Community and Consumer Law Division, (202) 874-5750, Office of
the Comptroller of the Currency, 250 E Street, SW., Washington, DC 20219.
Board: Glenn E. Loney, Associate Director, Division of Consumer and Community Affairs,
(202) 452-3585; or Robert deV. Frierson, Assistant General Counsal, Legal Division, (202)
452-3711, Board of Governors of the Federal Reserve System, 20th Street and Constitution
Avenue, NW., Washington DC 2055 1.
BDEBte Jean Norris, National Coordinator, Community Affairs and Community
Reinvestment, Division of Compliance and Consumer Affairs, (202) 942-3090; or AM Hume
Loikow, Counsel, Legal Division. (202) 898-3796, Federal Deposit Insurance Corporation,
550 17th Street, NW., Washington DC, 20552.
OTS: Timothy R. Burniston, Deputy Assistant Director for Policy, (202) 906-5629; Richard
R. Riese, Project Manager, Compliance Policy, (202) 906-6134; or Theresa A. Stark, Project
Manager, Compliance Policy, (202) 906-7054, Office of Thrift Supervision, 1700 G Street.
NW., Washington, DC 20552.
SUPPLEMENTARY INFORMATION:
Background

On April 5, 1989, the OCC, Board, FDIC, and the Federal Home Loan Bank Board

(the predecessor to the OTYS) issued a Joint Policy Statement designed to provide federally
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insured financial institutions and the public guidance regarding the requirements of the CRA
and the policies and procedures the agencies were to apply to the application process. 54 FR
13742. On May 4, 1995, the agencies revised their CR4 regulations by issuing a joint final
rule (60 FR 22156). See 12 CFR parts 25, 228, 345 and 563e, implementing 12 U.S.C. 2901
et seq. Subsequently, the agencies published related clarifying amendments on December 20,
1995 (60 FR 66048) and May 10, 1996 (61 FR 21362).

The Statement provided guidance regarding the types of policies and procedures that
financia ingtitutions should have in place to fulfill their responsibilities under the CRA. The
Statement reflects the preceding CRA regulation and is, therefore, obsolete.

Section 303 of the Riegle Community Development and Regulatory Improvement Act
of 1994 (the CDRI Act) requires each federal banking agency to streamline and modify its
regulations and written policies to improve efficiency, reduce unnecessary costs, eliminate
unwarranted restraints on credit availability, remove outmoded and duplicative requirements,
and to work jointly with the other federal banking agencies to make uniform al regulations
implementing common statutory policies (12 U.S.C. 4803).

As part of its effort to fulfill the duties imposed by section 303 of the CDRI Act, the
agencies have reviewed the statement of policy concerning the CRA and have concluded that it
has been made superfluous by the revisions to the regulations that implement the CRA. The
agencies have therefore decided to withdraw this statement of policy, thereby furthering the

section 303 goal of removing outmoded and duplicative requirements.



The Agencies Action

The agencies hereby withdraw the Statement.

Dated at Washington. D.C. this day of , 1998.
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[This signature pagerelatesto the withdrawal of the Statement of Federal Financial
Supervisory Agencies Regarding the Community Reinvestment Act.]

Dated: December , 1997.

Eugene A. Ludwig
Comptroller of the Currency



This signature page relates to the withdrawal of the Statement of Federal Financial
Supervisory Agencies Regarding the Community Reinvestment Act.]

By order of the Secretary of the Board, acting pursuant to delegated authority for the
Board of Governors of the Federal Reserve System, December __, 1997.



This signature page relates to the withdrawal of the Statement of Federal Financial
Supervisory Agencies Regarding the Community Reinvestment Act.]

By order of the Board of Directors, dated at Washington, D.C. this day of
December, 1997.

Federal Deposit Insurance Corporation

Robert E. Feldman
Executive Secretary



[This signature page relates to the withdrawal of the Statement of Federal
Financial Supervisory Agencies Regarding the Community Reinvestment Act.]

Dated: 2//¢ 1998,

/g_, S
Ellen Seidman
Director

Billing Code OCC 3810-33-P (25%)
Billing Code Board 6210-01-P (25%)
Billing Code FDIC 6714-01-P (25%
Billing Code OTS 6720-01-P (25%)



ATTACHMENT B

COPY OF 1989 INTERAGENCY CRA POLICY
STATEMENT
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3TH ZCCUMENT o Leval 1 prinzad in FTULL Zomma:t.

TEZZEFAL REISZRVI SYSTIM
2Ziic2 o zne mpIzoller o cthe Currancy
FIDIZRAL HCMI LOANM 3ANX 30ARD
FEDIAAL DEPTSIIT INSURANCEI C02202ATICN
AGINCIZS: 3card o Govarnors ol :na Taderal Reserve 3Svstem;
OfiIic2 o the Comptroller of tha Currancy, Depar:iment ol thes
Treasury; Federal Home loan 3ank 3card; Faderal Deposi:
Znsurance Corporazion.

Szazzament o the Federal Financial Suparvisorv Agencies Regarding :the
lomomunizy RainvesIient Ac:
AITICN: Policy stazaement

2rnors oI the Federal Raeserve Sysz2m, 2 0Ziize of zthe
v, the Taderal Home Loan 3ank 3card, and zhe FTaderal
ratlion (collec:zively, the "Agencies®) ars ravising the
Acz (C?A) Information Stactemen:t. The ravisions in
z2ndaed o zake advanzage of the axperiance zhe

sIlons, and communily members have gains

S TO ensure thatl the requirements and
atament 15 designed o provide Zada
the public with guidancs resgariing

b <
and procaduras the Agenciss will apply Zuring zha

In lizmz 9f zne signilicanst developmencs that hrave occurrad in tha financial
m3z.tuzisns industTy singe 2nactment of the Communizy ReinvaszIment Act of 1377
TRAC 222 3card ol Govarnors oI tha Faderal Raserve Sys:ta2m, th2 Taderal

l2z035i: Insurance Corporation, tine QOIfice of the comptrollier of tixa2 Currancy,
ind tha2 Fadaral Heome Loan 3ank 3card (*tha Agencies®) have rawvisaed the 1530
Ismmunity Rainvastment Act Information Statement. The ravisions in this Joincz
5tazament arz intended o zake advanzage of tha 2:xperiencz tha Agancias,
Iimanzial instisutions, and communicy members nave gainad over tha vears in

2 /2L35LnF 2p7T2acnias I3 2nuT2 that the reguiraments and purposas oI tha CPA are
21, Thls ravisad Statamant grovidas guidancz r2garding ti2 types oI policiss
ind procadurses that tne Agancias Dellave Zinancial instizutions shzsuld Rave in
slaze i~ azdar To I2lIlll their rasponsibilizias under zhe CRA on an ongoin
tasis 2ni 1ha2 pracaduras tnae Agancias will uss during che agplicaziszsn process to
raviaw an itnstizuzisn's CRA compliance and pariormance.

v~
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In3IlTUtion’), o fak?2 Lno accsosunt tha instisution's racors of n2loing 12 m2ec
ot ~radit nesds ol LIs eniire communizy, including low- and modseraca-incoma
- ornoods. Glwven Inls responsizilizy, th2 Agencies want =5 assura -=a-
Z@. .:zi12l applicants, and zhcse whD Tav wisk I35 zsmment Sooas applicanz’'s CRa
I2Cord, KNOW wnat L5 axgaciad oI 2 financial inszizution undar the C2A a-md of
cariigiranis during the applicaztisn procass
Tha Agencilas Delieva the clarificazion provided in cthis Stacasment will nelp
licanzts and hers who wish to comment on applications to provi e ly
tn2 informatlion necessary o permit zhe Agencies o
timely Zashion in accordance with zhe schedules requirsd under relevan: Tederal
stazuzas and ragulations. The Agencies wish Lo emphasize their belief char the
7oals 2I th2 CRA are test accomplished when Zfinancial instcituszions maka meeting
a2l re2sponsibiliziss undar the stazute a pac: of zheir rousine a nagament and
Sperazional siruciure. Thus, tha Agancies axpect applicants to hawve addressaed
thalr rasponsibllities under the CRA well selors they submiz an applicazion

52, 1337y y Yy whe
2ncourag2e tn2 Iinancial inmstituilons 1t suparvises o halp mea: zhose naeds. o
tals 2nd, the2 Community Ralnvaes:iImant AcCt pravidas

{1, 2532355 Tha lnsIiiutlion's racord of meeting the craedis naads of its encira
rsemunizy, Ingluding low- and modarata-income neligziborhoods, consistent wish cha
s5afs and sound operatisn 9 (zha] inmstizuzisn; an

{2' zak2 sugnh re2cord InIo account in its evaluation of an agplizazizn .o
I/ 3uCo o LnstiTuotion. 12 ULS5.C. 23523
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that its CRA s:za:z az2ly raiflacts the types of landing an
S thaz 1T will oliar o zhe communitzy. This statamen: must Da
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ot i ir and nondiscriminazory manner in

an insztiztutlion's genaral approach 1o its business. A financial

22d not oilar avery Zinmancial servics in order o mes: i=s C2A
L.ili2s; nowewvar, thie Agencies expect thaz institurions will oiffar the

iz listed in their CRA szazement throughout their delinsazad

Withlin a2 general Irameworik discussd above, instizutions have substancial
. oni . 1izias

_2eway L Zavaloping sp2ciilic polizia nd programs 0 meet Their CRA

Tz sidilizias. The actual sta2ps taken Dy an instizution will of nacassizy
iz Z3en 2 number oI factiors, including the siza of the iastizuzioan, its
Su3inass s3iratagy and obj2ctivas, and Tha size, nazura and nseds of zha
sTmunity involvaed. Tor example, tiha speciiic szaps taken by a small rural
Sn3TiTiTicn T2 meat Lis CPA r2spgonsibiliczias may ta quize diiffaran: Zfrom thosa
taziizad 3% 2 major matrspolizan imstitution

g s < o] igh 22 mos:
Iive Prsgrams Iar mesiing tiheir CRA rasponsibilizies and for assurcing
S o 2 e o
s

-- Imgl2manted goliczias, Lncluding zhe use of mors flexible landing
trizaria, consistent wiilh sale and sound praciices, o provide tha types of
ns 2rv/ices dascribed in the instizuzion's CRA statement oo a Tore

<
Tome morigagas, home lmprovemen: an
(-]

ion in various governn,

w
w
)l

53
A-guarancaad mortgage loans and
landing srogram s

5,
|OTizage loans with privaza mortgyaga

Implamanzad and adverzised ztha2 availadilizv of serwvizcas of zanmafis =i
.3 4 nodarate-ilncome persons, Such as <cashing govarament checks orT

t
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2ffaring low-COsI chacking accounsts:

Cre2aced and implementad adweriising and marksiing 2fforis through, Zfor
2. .l2., n2wspapers, radio, tslavision and brochuras desizrmad o inform low- and
moderata-ilngome groups (in langaugas otnar than Inglish, whnere appropriacte) of
availabla loan and deposit serviceas;

T

-- Zxzancded officer all programs to includs targetad groups, such as small
susiness owners and real estate agents in low- and moderaza-income
: ~cods, in order zo informtnem of avail able credi: services;
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-- Zszablishedaprocessinvolving al!. levels of managemenc in efforts to
a-zr nizall eaders, econonic development practitioners, businesses and

’
(g)
Q

sociations, and communizy organizations CO discuss the financial

$ =hat ara neeced bv the community:

siens ta provideassistanceto customers oOr potential
stacte or local assistcance prcocgrams tosmall

or nousing or other sinmlar community needs;
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-- iZzpzad a wrizzan corporat2 policy conmcarning branchk closings which
zsnzTains Srovisions Ior appropriale notice, analysis of the impac:t of the
2l3s5.n3 2n tne local community, and elforts that may be made to minimizae any
adwvarsa 2ll201s;

-- Farzicilapred in or gprovidad assistance o communicy develogmani prograns
5z proiacts, such as NeighTorhood Housing Services programs, small business
sracrams 2ncouragad vy Ihe Small 3usiness Adnministration or Zconomic Development
AL szrazion, or Comnuniy Tevelogment 3lock Gran:t prograns:

-~ ZTs3zablished a2 communizy development corporazion:

-- Fundad a small Tusiness Llnwvesimeni corporation or crz2actaed a minority
3TALl TLI5.n2$3 Ln/2SImanI CoTrporation;

-- Madas linmas oI zradi: and other Iinmancing awvailable, wizhin prudan:
Lending srinciplas, o neon-proiii developerss of low-income nousing and small
su3iness Zevelooments, Ior low-income multi-Zamily renadilization aad new
sznsTroztion projects, and/or praovided a sacordary markes Iar non-roific

In tnh2 cas2 ol maemters of the Tederal Home Loan 3ank Systam, parzicipatad
szzivaly i othe FHL33 Community Investmen:t Tund progranm.

mance, some2 Iirancial institusions nawve chosan

msdarata-ilncsma nalgnso nding practicsas
/mil2 th2 AG2nCias SUTPOIT Such activity, k2 scope of any such pragram is
srzgarly addrassad Dy the Iinancial inszitusion itsall, taking inzd account i:ts
SWTL o 2xparti and Zinancial o parzicularly zoie of any

1arg 5 2s such a program, which may Ta2praseni a statamenct
b insTizution's axpectations of servicas o De providad nasad upon ac:sual
i imand, markat conditions, and other simailar factors. The Agangias will

e
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T1ons operazing in urdan communities,
hosa communitias. Smaller

al communitiss may nonecheless

The sxamplas descriled abowa illusIrate speciii
arger Zinancial 2 El
2 me2at the credit needs ol al

Teps tha:t hawve Dean taken,
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inanc crganizations operazing in imarily ru
ind some oI these examples helpiul in cesigning CRA policies that would meet
th2 n2ads o their communitcies. -

a2
Zs In zhis statament. This s:taca2men:t musc
1 -

s
icias and perisrmanc

Tn2 Agancias bSellave thatl it would De especially uselul Zor a financial
szt Tl connecIicn with the preparation and periodic reviaw oI iis CRA
szazamenz, 0 axpand the CRA statament to include a description oI
zion's CRA pariormance. The CRA ragulations of the Agancies cu
z s

ar 1g2 Iinancial institutions o incorporate this type of descrip

A JPA stata2ments. This descripzion ingcludes the inszituzion's a2iforzs o
ascarzain th2 crediz needs of iis communizy and o cornunicaza with membders of
a2 cocmmunlicy ragarding tnose needs, and tn2 sieps takan Dy the institution,
inzlueding through special cradiz-ralatad pragrams, Lo nelp zee: the community's
Zradil: n22ds. The CPA slatement also providas a raadily availadla wehicla Ior
financial instizutions o descriZe tne marka:ting and advertising programs used
2y n2 imsztizution Lo inform the communizy of zhe instizution's sarvicas, and
iy Q3har 5I22s8, SUCh a5 those ouillined in this Statemen:, tha: have been taxen
s/ zn2 inmstizution to lmplament 1is CRA golicies. The instizution may also fin
s o2s2del 23 include a summary 92 tne results of izs inzermal CRA raview and a
sormary o the documenzation collaczad 2y the insctizuzion ragarding i:s CRA
carizrmance

long the lines suggested in exisziing agency
: i ars of the tuzion's outreach
Jcus, o0 an ongoing

e
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zasi3. th2 atzention o bozh zhe imszizuziosn's management and the pudblic on the
Pimanzial inszizuzion's 22isrts T meet 1:s rasponsidiliziass uwndar zthe CRA and
snoany ar2as idenziiiad Dy zhe inmszizution Isr ilmpravemen:.

lave that an expanded CRA stazament would prasenzt a
ida the applicatzions procass Ior publiz commen:t regardin
o ‘ by o e

axiszing rulas, PUDLLC CCimenis Te2caLv
-

<
regarding iz
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szaza desc o <
zanne 2 the scigut s ts
3card and tha FHL33 also strongly encourage holdin
systan-wile review and oversight by the holding ¢o
2f 1ts subsidiary financial inszituzions, o ensur
ara exganded in tials way. The Agencias racognize ¢
vary Lo complaxizy and scope depending on the siza
tha Insctituzlion.

-

Jommuni-tazion lAdvance of the Agglinsactions 2rocess

J25% 235 Zimancial inszizusions are expectad oo communicazs wizth thelir
Iammunlzias on an ongolng dasis ragarding credis needs, communiy o
and otner memzers of the public ara strongly encouraged zo dring comment
Tagarding an iastizutnion's CRA perisrmance o the aztention of the inscti
and th2 agprogriata supervisory agency al the earliast possible zize. In
sarscons ar2 a2ncouraged oL o wallt I2 presenz thalr comments TRrough a p
12 an agplicazion.

PromsI submission of comments ragarding an instizution's C3A rcac¢
: szizuzizsn and examiners Wit a Iimelwv opporzunizy Io evaluaz2 the
a, ;Tmizs Thae institution o corract any deificiesncles -- an opportunizy
Tay nst z2 as aifaczively uzilized under zhe zime constrainzs of zha
applizazicns pracaess. Tha CRA regulations of the Agencies eszablish a ¢o
trscadire at tne Iinancial inmsctizutisn ST chis purposas, and Tha Aganci
51TCSn3ly 2ncourage u2s2 oI znis grocess. Th2 Agencias expec: tha:t filnanci
nstlzutions Wwill inwvesiigate prompily all complaints and place a =igh
tnocsrraczing aeny deliclanciss.

The Agencias will ‘consider any commen:s submizzed to =i
:2is zozment procadure, as well as any action or raspons2
izams agpropriaza, in the evaluazion of tha inszizution's
inis ra2gard, when zonsidaring pudblic comments raca2ived du
roc2ss ¢oncarning the CRA reocrd of a particular inscizu
a2 inis acgount whether the instizution has provided o
128 sz2zt2zment thasz, as discussed above, dascribes the el
.n31lzuiian 23 nelp meet tne cradit needs ol iLs communizy.
11353 zon3id2r whezthar tlha commenzar nas submizzad commenc
T2332nm32 10 12 lostitution's CRA szatament ouisida ol i o]
{3Wawar, ccmments will De caralully weiglhaed ragardlass of zhelr tizming,
13 suzmizzad wizhlin tha ceriods spacilizd in zhe wulas of 22 agporspriac
2 sLAaWLNG AGancTy
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Inazzing upon applications coveraed by the CRA, the appropriats reviaswing

AT 7y wlll considar tna CRA racord oI tha ralsvanz financial inasticuzions as

2124 Lo oexamination reporss (Irom thne ralevant faderal or stase suparvisory
2, <i=2s), the2 {nformatlon prasanzad Dy any commentars, the r2s5pons2 Dy the
applicant, and th2 Agency's own analvsis

As indicazad earlier, the CPA raguiraes tha Agencias o assess the CRAracozd
2% lnsiitutlans.under thelr supervision during the examinazion process and to
zaxk2 thaz racord into account in evaluasing certain  applications. Therefore, th
C2A record of the institution, as refleczedinits exam nation reporcs, will be
givan gr2at weight in the applications process. In some cases, however, the
inszizuzion' S CRAzecord as reflaczed in the examination report nay n2ed to be
supp.amenzad.

Tha CFA ra2gquires th Agencies 20 consider the instizution's entire CRA recor
a3 an lntagral compornent of the analvsis of the convenience and needs of the
communliiy Inat must be conducted when processing certain types of applications
2ndar Tada2ral s:za: s governing Iinmancial institutions. The documentazion of
nat r2cord oust ze sulliciant o suppor:t tne conclusions of the raviewing
Aganzy. A Iavorabla CRA e2xamination Irom a supervisory agency is an imporzanc,
and sizen ccnizolling, factor in the considarazion of an instictution's C2A
r2cord. It 15 ot conclusive evidence, nowever, in the face of significant and
supgort alla2gazions Irom a commenzar. This is especially the case whan the
2x¢aminatisn 15 not r2cent or the particular issue raised in the application
sroc22ding was not addrassed 1o the examinazion. In these inszancas, applicants
snould suzmis suiiicient data uzon which the :eviewing Agency may bas2 a
dacision ragarding the institucions' record of serving the convenisnce and needs
3% ‘i3 communizy, and snould also respond o specific substantive issues raised
2 » csmmentars oT the raviswing Agency.

Scgumanztzazion 0f CPA Parizrcmancs

Thn2 fz2nziss
Zzcomentatizni o
~ava zean nlar
se.iclses. Tha a
Zazarminad Dy e

2xgact Ilnancial inmszizutions to mainzain -easonadla

I the actiivities, such as thos2 outlined in thls 3:iazamenz, zhat
Taxken Ty tha inmstitucion 1o implement the instizuzion's CAA
PPropriata scope and detail of zhis documenzanion mus:t ba
ach Iinancial inszizuzion and should accurately railact the
RA poliziss and periormance.
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Agancy's processing
voradbls

.82 th2 examination or applizazion racords fails to show =haz cha
imszizution nas instituted these types of p lic;es, Towever, iz will ze
n2c : raviawing Agency 1o daval na .:o:ma;;on raguirad o

. N 1 :

ation procass ia or

the information needed for its decision.

y prolong the ap

255"‘

riewing Agancy to col

wn2ra rha_record shows disparities in lending that do cotappear to be
a:::ibu:able to safety and soundness consideracions or to factors beyoud an
taszizuzion's control, Y= reviewing Agency will inquire inzo the inscicuczion's
2fiaris 0 ascerta|.7 the community's needs, to cormunicate with a”a:easoi‘i:
smmwss_ s and to advertise and markatitsservicestihroughout its delineazad
s3mmuniiy . Thia raviewing Agency will also consider all available informacion co
a

Z272rmin2 Wwhelner any policies and practigas of zh i:s:i:::ion zayv discourage
zradiz acpliczaczions Ifrom, or unlawifully discriminate agains:, individuals or
segmants 21 the community. Where the instizution's record vunder zae C2A IS found

31 12 2 consustent with lis opligacions under the CRA,cthe algh raviawin
igmarTy altar weighing all ozher Zactors, mav dany the application.
23L2 29I Commizments Sor Tusure Acti

ave that applicants should address their C
tle necessary policies in place and worsking well
o agplicazion. In fulfilling cthelir -esao 1sibiliczias under the
bS : o ra
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H
smmizzments £ 5 part of the CRA racozd o
carizrmancza oI 2 may 2e given weighi as an
sndizazzsr 21 zoz instituzion's perisrmancs
z 25 I3z address speciiic problams in an
sazis’ lso Se appropriaza in addressing
rmanca cz 2 n ol a troublaed Zinancial
sn. In some <asas, these commitments are important o th2 conclusion
enlance and needs considerations ars consistant with approval of the
sn. In general, commicments made in tha applications procass cannot be
varcome a seriously deficlent record of CRA performance. The Agencies
2ara agpropriate, require Ifinancial instizutions o zake speciiiz aczions
2 improve CRA geriormance Dy granting conditional approwval of an
221, In such cases, approval granted by an agency gererally becomes
o7 final only alzer conifirming that the finmancial inscizuzion has
tha appropriaczae condizieons.

C?X was no:z
enclas have
tvpes or
loans. The
mmizs to adop: a2

H 2 ci o ozha
asplizant's ra2cord, and whather :thos2 policias ara consiszant wizh zha safa and
53" sgerazion oI the financial inmszizuzion
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o applican: and
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2
ss 2 Ager termining whenhar Zormaczio
~2lp o plan the direction of the necessary analysis, and, in some inscances,
r2solve diiIferences based on misunderstcandings between the parzies. These
meatings often provide the protestant and applicant an opportunity to sudmicz
informaztion to clarify or to suppor:z points made in their written submissions.

Alzhough the Agencies believe thaz ongoing mscu55|m1 between a financial
inszituziion and nembers ofthe inscizution's community is the best way co

“azarmine a communiiy's needs, any decision |0 negotiate or to reach a formal
agraament, 2ither during or ouzside of zha applications process, is a: the
iiscrazicn of the parties. The Agencies xmay, inappropriaze cases, facilica:te
srivate me2iings and may attend them. In doing so, ~owever, the Agancies will
mainiain a neutral role, and attendance and participation by theparziss is
3lunzary. The purpose of sSUCh privace mee:zings is cot to provide a forum for

Y E

tn2 naegoctiaztion of @ formal agseene7.c among the partiss, and the Agancies dO not
: force such agreements. Moreover, IneAgencies Co not believe that
iaze o suspend processing an application CO all ow zh2 parziss o

asorogri T
zonclude negotlallions. or IO r2ach a setilemenz unlass requesctaed dy the
appliczanz. TheAgenciaswill ac: on an agplicazion once iz has obtained a record
s.22.zi2nt to support a determinazion in the matter.

ertain circumstances, order a

an Agency =mavy Zind that a pud

: he in ordar to develop a csamplacz

ing zay be orderad iI =z Tz

ot p:iva:e meazings 4o no: Zevelop an
a

addicional
Tach Agency Zollows
ing public meeti
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i
al arguments.

Parzias desizing To comment on applications, including zhose wishing to
jommans oo the CRA record of a parzicular Zfinancial instizuzion, saould do so
iromztly and willhlin the ime perizsds speciiiad in the riles of zhe appropriaczae
cavLawing Azancy and tha ralewvant publiz nozicas. The Agancias zeliave that zhis
.3 iLmgorzant in order Ior the Agencias 0 carry oul zhelr rasponsidiliczy o
>racass agplicaczions within applicabls tizme limils consistent witiz zthe public
.ntarasz. Tizmely sutmissinn oI comments alsgy providas an opportunizy sz
-a3gonsa oy agpliczants and ensuras cime Zor any necassary analysis Sy the
CavLAWLIG Ag2nzcvy

accordanca wiili tle Tules oI :th2 Agencias, axtensions of zize ZIor public
s : will pe provided only upon a siowing of good causa or as otzerwise



£ exzension would be
s .ade availanle Zo
inadequatas public notice of
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carl é& normally will not be appropriaze i
apolizazion-procassing period bevond the tine limits established in the releavan:
- ~ k

ules. A commenzar thatc fails o submi: comments on an
fter the close oftheccmment period{or any excension)may
articipation.
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The kgeﬂc;es consider it important that financial insczizuzions ac:
Z the CRA in a _vosizive and ongoing
ar. b>e deonein a way that will not cnly
1l be consistent witha tha safa and sound
ing so, however, requires managerial
.An instizution's processes Ior nee

communitv musi reflect an understanding ofthose ne
LnI9 account changes that may occur in The community's credi: naead Y

d emen: tecaniques to the challanges presented by tha CRA, Iinancial
lons can ze agengs of posizive change for cthe cizies, zowns ané zural

zan2iiz local commun;:ies, but also wi
: ial s

K]
R
0

inszizus
ar2as Of zhis counizy -- thersby benefiting themselves as well as the

sommunicias that they serve.
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